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Message sent on behalf of Monique Maynard, Executive Vice-President, Individual Insurance

Due to New Business Now delays, the maximum period of coverage under a client?s temporary and/or 

conditional insurance agreement (TIA/CIA) is extended to 150 days, from 90 days previously, from the date 

the application was signed. This applies to any temporary and/or conditional insurance agreement under a 

pending application where the client signed the application on or before Dec. 31, 2014 and where we?re in 

receipt of the application by no later than Jan. 7, 2015. All other terms of the agreement(s) remain 

unchanged.

Please share this communication with affected clients who are concerned about the possible expiration of 

their temporary and/or conditional insurance coverage.

Monique Maynard

Executive Vice-President, Individual Insurance
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